Patient Simulation: Medical Problems in Carers
Elaine Jackson
Notes for simulator
ELAINE JACKSON, aged 63

Character

Elaine is a quiet self-contained woman who comes to the surgery rarely. She has been married to John, aged 67, for 38 years. John is a retired engineering worker. They have one son, Adam, aged 35, who is married and lives several miles away.

Situation

Elaine has been getting a headache for about two weeks. This comes and goes and lasts for several hours at a time. It is on the top of her head, and down the sides. It is sometimes aching, sometimes throbbing. Paracetamol or Anadin help, but it has not gone away. She has also been getting shaking at night. This has happened most nights in the past week. [This can be demonstrated as fairly coarse shaking of the whole of both arms.] The shaking goes on for a few minutes to half an hour at a time, and may return later. When the shaking happens she feels neither particularly hot or nor cold. Sometimes, when she has the shaking, and at other times she gets "a feeling of dread". 

She has no sore throat, no running nose, and no other particular symptoms.

Her husband is also worrying her. He is getting forgetful. For instance he sometimes goes upstairs and does not remember why. He goes to the shops and seems to forget what he has gone for. He will not help himself to do everyday things, although he is quite stubborn and resists her help. This all started after he was ill a few months ago. He was in hospital. It was to do with something next to the gall bladder. the pancreas she thinks. Her husband also has cancer. It is to do with his prostate gland. He is not having any treatment for this and is not causing any severe problems at present. Her husband is under a consultant (Dr Marshall) about his behaviour. Dr Marshall said it is probably Alzheimer's, but it might be depression. He had a brain scan which showed "alterations". He is taking some new tablets (Aricept). Elaine is "hoping against hope" that it is just depression. 
She has been talking to her son, Adam, about her husband. She would like some help from him but he is not sympathetic to her. He will not accept that there is anything wrong with his father and probably thinks she is making too much fuss. Doctor Marshall has arranged for a nurse (Lisa - community psychiatry nurse) to visit John. She seems very helpful and visited on a couple on occasions, but Elaine has not talked in depth with her.

Reasons for going to see the doctor

• She wants something for the headache.

• The feeling of dread is concerning her. The last time she felt like this was 20 years ago. This

was when she was nursing her mother. Her mother had had a heart attack and was nearly

blind.

• She fears what might happen if her husband does have Alzheimer's disease.
History and other problems

Elaine's has been reasonably well in herself, though she has a hiatus hernia that causes indigestion for which she takes Omeprazole 20mg tablets, one tablet each evening for this. This keeps her free of symptoms
Notes for the facilitator

ELAINE JACKSON

FACILITATOR'S NOTES

Brief summary

Elaine has been getting headaches for two weeks and also some tremor, particularly in the evenings. She also has a feeling of dread' that is associated with memories of having to nurse her mother 20 years ago. She is now fearful that her husband is becoming demented and will also need a lot of care in the future. She is worried about how she will cope with this.

Learning points

Medical

· Differential diagnosis of headache

· Symptoms of anxiety

· Onset and progression of Alzheimer's disease and distinguishing it from depression

· Hiatus hernia - what is it and how is it treated?

· Use of omeprazole for hiatus hernia - mechanism of action of Proton Pump inhibitor drugs

· Use of Aricept - mechanism of action

Psychological and social

· Somatic symptoms of anxiety - tremor, feeling of dread, headache etc.

· Mrs Jackson's sense of isolation - how to help

· Support groups or information that might help

Communication

· Listening non-judgementally

· Asking about Mrs Jackson's ideas, concerns and expectations

· Liaising with the hospital about Mr Jackson's brain scan result?

· Offering to see the son?

Health promotion

· Reviewing symptoms to do with the hiatus hernia and giving advice on diet

· Tips for helping Mr Jackson to stay orientated and self-sufficient

Ethical issues

· Who is the patient - Mr or Mrs Jackson?

· Confidentiality issues in dementia

Teamwork

· Other agencies that may help - CPN, Day Centre, Health Visitor, District Nurse, Hospital

· Services for the Elderly, Alzheimer's Society.

GP Trainee Briefing Sheet
ELAINE JACKSON, AGED 63
MEDICAL NOTES

Recent consultation notes

· 18 months ago Conjunctivitis. Chioramphenicol

· 6 months ago Reflux. Controlled by Omeprazole. Continue.

· 3 months ago 'Flu-like illness. Co-codamol, 30.

Repeat medication

· Omeprazole 20mg daily

History summary

· 6 years ago Barium meal - hiatus hernia.

PHYSICAL EXAMINATION FINDINGS

· Normal
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